Complaint No.CC/684/2021 Indore-2 Lalit Vs. Star Health Order Dated 29.07.2025
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1. Star Health and Allied Insurance Co.Ltd.,
Add : 1 New Tank Street
Valluvar Kottam Hogh Road
Nungamballam Chenna-600 034
7. Star Health and Allied Insurance Co.Ltd.,
Add : 504-505, 5" Floor Satguru Parisar,
A.B. Road, Near Pakiza Showroom,
Indore 452 010
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Reason for deduction :

* As per the reasonable and necessary expenses, an amount of Rs. 23,000/-
was disallowed towards professional fees.

e As per the RBS, Blood Grouping are not payable, hence an amount of
Rs.990/-.

* As per the ICMR guideline, the COVIFER INJ MAXIMUM 6 VIALS @
Rs.5400/- PER VIAL PAYABLE. TEGADERM, BETADINE AND
DISPOSABLES ARE NOT PAYABLE. IMMUNOCIN ALPHA (NOT
APPROVED BY ICMR) NOT PAYABLE. Hence, an amount of Rs.
81294/- was deducted.

e As per the” Exclusion No.27, the charges towards registration and
miscellaneous expenses is not payable. Hence, deducted Rs.3 2,750/-,

¢ The insured has not submitted prescription for Rs.1160/-, hence the same
was disallowed.
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