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MAYUR PANDEY <adv.mayurpandey@gmail.com> Thu, Mar 19, 2026 at 6:38 PM
To: help@uidai.gov.in, ddg-rohyd@uidai.net.in, dir1-rohyd@uidai.net.in, osdtoceo@uidai.net.in, collector-rpr.cg@gov.in,
complaintacbeow@gmail.com

Cc: js.ssoffice@meity.gov.in, ceo@uidai.gov.in, cmcg@gov.in, hobaccg@cbi.gov.in

Respected Sir/Madam,

I am writing to lodge a formal complaint regarding a financial malpractice transaction and illegal overcharging incident that
occurred at the Aadhaar Seva Kendra (ASK), Shyam Plaza, Raipur, during my daughter’s first Mandatory Biometric
Update (MBU).

Date of Incident: 12.03.2026
Time: Between 09:15 AM — 10:15 AM
Location: Aadhaar Seva Kendra, Shyam Plaza, Raipur, Chhattisgarh.

Details of the Incident: My daughter, aged 5 years and 2 months, was at the center with me for her first Mandatory
Biometric Update. As per UIDAI guidelines, the first MBU for children between 5-7 years is free of charge. However,
the following irregularities took place:

1. lllegal Charges: The female official at the payment counter insisted on a payment of 125, despite my verbal
inquiry regarding the "free" status of the service. It is pertinent to note that a special waiver is currently in effect,
making the MBU free for children aged 7-15 year's until September 30, 2026.

2. Private UPI Scanner: | was directed to pay via a UPI QR code placed inside the counter. The payment was
credited to an account under the name "MOHD AMIN ANSARI" rather than an official UIDAI or government
account.

3. Discrepancy in Receipt: Upon completion, the official Acknowledgement Slip issued to me clearly mentions the
charges as %0 (Zero).

4. Evasive Behavior: When | questioned the update personnel regarding why the slip showed %0 while | had paid
125, | was redirected back to the counter official, who had previously refused to provide a valid explanation.

5. Parallel Accounting: The center appears to be maintaining a "rough paper register" to track these illegal
collections, assigning unofficial numbers (mine was 111, which was handwritten on my application form).

Evidence Attached:
+ UPI Payment Screenshot: Showing %125 paid to "Mohd Amin Ansari."

+ Counter Photograph: Showing the female official and the unauthorized QR scanner. [On Zooming the image Bar
Code can be scanned for verifying the details as claimed in this complaint]

+ Acknowledgement Slip: Showing the official charge as 0.
« Application Form: With the handwritten entry "111" from their internal register.

Demand for Action: This is a clear case of corruption and extortion of citizens at a government-authorized center. |
demand:

* An immediate investigation into the operations of the Shyam Plaza ASK, Raipur.

« Strict disciplinary and legal action against the officials involved.
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Kindly treat this urgent complaint with the seriousness it deserves. This matter is being reported to MeitY and other
statutory authorities for further legal and administrative action.

I look forward to your prompt intervention to ensure other citizens are not cheated in this manner.
Note: Please let me know in case any other information is required.

Sincerely,

MAYUR PANDEY

7509000095
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i emsesaiosmomatias 0T EGRM 34 Aadhaar Enrolment and Update Q\L, /B F’.M@L ki
SRR For (a) Resident Indian child, or (b) Non-Resident Indian child having Proof of Address in India ) |
‘ (aged 5 years and above and less than 18 years) ;

Please Jollow the instructions given below this form and use only upper case (block or capital) letters.
: Er dat
1 |Purpose: [:]Enro/lmcm OR [Update

2 |Resident status: _+4Resident Indian OR [ Non-Resident Indian (NRI) {See paragraph 1(c) of the declaration below this form}
3 |Demographic information (For update, please fill only the information to be upl’ﬂ’t’f’)’ R S

@Name: [ AVANYH PANDEY e e on ]

i iven i i i itting any titles, honorifics and aliases) e !
(Pleasc fill as given in the (Io(:ll:yrglrl presented in support of the POI, while omitting any titles, honorifics and aliases) — :
(h) Gender:[ /] Female |(¢) Date of Birth: [RIsT ([2] 2] o[ 2] o](DDMMYY YY) OR Age: 0]o]5] years
I Male {1 Verified OR  [] Declared OR [] Approx:mate' (only lfor age)
D Third gender / Transgender ‘ (For declared or approximate, only year of declarcd/a[.;p_n_lir_;!z_z_l_e‘ bnllnuIAl be Fnllled on Aatilnanrzfa):d) S
@Email: T T T () Mobile number: | S 9| Slo[o]o]3]T]
4 |Basis of enrolment/update: [__]Document verification OR [_]Confirmation by Head(s) of Family {HoF(s)}

5 |For document-based enrolment/update, additional demographic information and documents presented:
(Address information should be filled only in case of enrolment or update of address)

(a) Address: | B e T
Housc no. / Building /Flatno.  [Street: 4 I

Landmark:  Wardno. | ArcalLocality/Sector: -
Village/Town/City: |Post Office (mowdatoy:  PINcode (mandaron: [T 1111
Sub-distict:  |Distriet: . ’ State:

(b) Type of documents presented: | (i) Proof of Identity (POI):

(See “List of acceplable supporting (i I) Prnnf.df Address (PO A).:
documents” displayed on the website of | S S e - e

UIDAI and enrolment centres) ! (iii) Proof of Date of Birth (PDB) (optional):
For HoF-based enrolment or update of demographic information, additional information and documents presented:
@ Detals o RoF: () Name: _ TMAYOR. VAN 6T Aadvaarno: EPIE] [IZIETe] BIolelF
(11)'lielaUOH§h1pw:Eh_tEééBlvld“ I Mother gl;alhcr DLegal guardi
(b) Type of Proof of Relationship (POR) document presented:

(See “List of acceptable supporting documents” displayed on the wehsite of UIDAI and enrolment cenlres)

I confirm the identity of the child named above and that she/he is related to me as mentioned. ﬁxgcbyconscmthat the address
recorded against my Aadhaar number may be recorded as the address against the Aadhaar number of the child and that my
biometric information may be used to establish my identity. _

Signature ofHoF:; Mw

7 |For updale, additional information: i

(2) Aadhaar number of the child: [@IS[[4] [(IBN] [CT¢ Glo] N

(b) Information to be updated: L Biometric (photo, fingerprints and irisesy [_IName [JDateofBinh
] Gender [_] Address [ Mobile DEmml Update of POI and POA documents
Declaration i

1. Thereby confirm and declare that—
(a) all the information and documents submitted is correct to the best of my knowledge and belicf:
(b) Tand the child are entitled to the documents/information evidencing proofs cited above; and
(c) the child is a resident of India (resided in India for 182 days or more in 12 months immediately preceding my enrolment
application) OR that the child is a Non-Resident Indian (valid Indian passport holding citizen who is not resident of India).
2. T understand that if the above declaration is found to be incorrect, the Aadhaar number of the child may be deactivated and, in
addition, action may be taken against me as per law. '

3. Tunderstand that the above information may be used. disclosed or shared in accordance with the Aadhaar (Targeted Delivery of
Financial and Other Subsidies, Benefits and Services) Act, 2016 and regulations made thereunder.

4. I hereby give my consent for electronically obtaining information evidencing proof of identity, address, birth and/or relationship

from the databases of the authorities dealing with the preparation or maintenance of such information and for sharing the above
info;maliop and documcn;s with government agencies and/or any such authority, for the purpose of verification.
Signature of verifier: Signature / thumb impression

A3~
o ofmother, father or lawful guardian: ®\ e T
Name of verifier: P;} p\M [“AIOM Name of signatary: i Date and time: \f)/((j 2 ( -5

A
e
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Transaction Successful
09:32 am on 12 Mar 2026
Paid to

MOHD AMIN ANSARI 125

BHARATPE
.0102136491@indus

:=| Transfer Details N

Message
Pay To MOHD AMIN ANSARI

Transaction ID

12603120932330923004252

Debited from

@ XXXXXX8808 3125
UTR: 615528531457
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" -
Unique Identification Authority of India,Government of India / yidlg RRise ygea vl MR (R r ;\\\\ 5
“NABHARR"

Admowledgcmcnl/Comcnl for update / 9/ / wﬁﬁm R

SID / i ¥&M: $145265611087020260312095347
Appointment No / gl €& -NA-

Update(s) made as per request : M : Lavanya Pandey

Demographics update -
Name : Lavanya Pandey

Information Sharing Disclosure / SR §IH & & GHAF1 ; Yos / WgAA

(v :Goo:l‘d‘ulity ﬁngcrpringigh‘

- recomnended for authentication.
3 : Poor Quiality finger or missing

Héd Irid2). Fnper(10) |

Registrar: UIDAI-Registrar Enrolment Agency: UIDO03 Location Id: 2114.995605,8138.713378

You can get only one Aadhaar number. Please do not enrol again unless asked to.

Disclosure under section 3(2) of THE AADHAAR (TARGETED DELIVERY OF FINANCIAL AND OTHER SUBSIDIES, BENEFITS AND SERVICES) ACT, 2016: I contirm that [
: have been residing in India for at least 182 days in the preceding 12 months / I confirm that I am a Non resident Indian (NRI) & information (including biometrics) provided by me to the UIDAI
Dis my own and is true, correct and accurate. I am aware (hat my information including biometrics will be used for generation of Aadhaar and authentication. [ understand that my identity
information (except core biometric) may be provided to an agency only with my consent during authentication or as per the provisions of the Aadhaar Act. I have a right to access my identity

informalion (exvepl core bivimetnics) llowing the prmedu.re laid down by UIDAL
W

Bl PR A BT My R B Ak e B | M

Lavanya Pandey
Signahire/Thumbarint

_____ P ..z SR

R L e i R R I R

CASH RECEIFT

Resident Name : Lavanya Pandey
Date of Receipt Printing : 12/03/2026
Peceipt Number :

Registrar Name : UIDAI-Registrar Enrolment Agency Details : UID03
Services Amount Charged GST Total Amount
Charged

New Enrolment ~ No |Rs0 18% Rs 0
Update | Mandatory Biometric Update Yes [Rs0 18% Rs 0

Demagraphic Update No

Biometric Update Yes
] Bhupehdra M %

‘Sigrutur:)
Enrolment Operator
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For enquiry, pleasc contact {38 70y @1 BaTS & IAQ, 990 W0 &Y . -
hglp@uid;i_gov.in -hltps:llwww.uidaiguvjn mwn

i ay Lake up Lo 3 days for Asdlaas updeles v reflect widisve. New eusulusculs fur adulls (15+) vans Lake up b 180 days, while Asdhaar geustaiion fus childisi lahes srvunal G0 days. Updaisa (o geuder, adideess, wobile, aud el way Lde
up to 30 duys, and name or dste of birth changes up to 60 duys. If your Aadhusar is over 10 years vld snd hasn't been updated, it's recommended Vo refreah your docuiaents for accuracy. Check status on the myAadhaar partal or via the

|_mAadhaarapp.
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