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Respected Sir/Madam,

I am writing to lodge a formal complaint regarding a financial malpractice transaction and illegal overcharging incident that
occurred at the Aadhaar Seva Kendra (ASK), Shyam Plaza, Raipur, during my daughter’s first Mandatory Biometric
Update (MBU).

Date of Incident: 12.03.2026 

Time: Between 09:15 AM – 10:15 AM 

Location: Aadhaar Seva Kendra, Shyam Plaza, Raipur, Chhattisgarh.

Details of the Incident: My daughter, aged 5 years and 2 months, was at the center with me for her first Mandatory
Biometric Update. As per UIDAI guidelines, the first MBU for children between 5–7 years is free of charge. However,
the following irregularities took place:

1. Illegal Charges: The female official at the payment counter insisted on a payment of ₹125, despite my verbal
inquiry regarding the "free" status of the service. It is pertinent to note that a special waiver is currently in effect,
making the MBU free for children aged 7-15 year's until September 30, 2026. 

2. Private UPI Scanner: I was directed to pay via a UPI QR code placed inside the counter. The payment was
credited to an account under the name "MOHD AMIN ANSARI" rather than an official UIDAI or government
account.

3. Discrepancy in Receipt: Upon completion, the official Acknowledgement Slip issued to me clearly mentions the
charges as ₹0 (Zero).

4. Evasive Behavior: When I questioned the update personnel regarding why the slip showed ₹0 while I had paid
₹125, I was redirected back to the counter official, who had previously refused to provide a valid explanation.

5. Parallel Accounting: The center appears to be maintaining a "rough paper register" to track these illegal
collections, assigning unofficial numbers (mine was 111, which was handwritten on my application form).

Evidence Attached:

UPI Payment Screenshot: Showing ₹125 paid to "Mohd Amin Ansari."

Counter Photograph: Showing the female official and the unauthorized QR scanner. [On Zooming the image Bar
Code can be scanned for verifying the details as claimed in this complaint]

Acknowledgement Slip: Showing the official charge as ₹0.

Application Form: With the handwritten entry "111" from their internal register.

Demand for Action: This is a clear case of corruption and extortion of citizens at a government-authorized center. I
demand:

An immediate investigation into the operations of the Shyam Plaza ASK, Raipur.

Strict disciplinary and legal action against the officials involved.
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Kindly treat this urgent complaint with the seriousness it deserves. This matter is being reported to MeitY and other
statutory authorities for further legal and administrative action.  

I look forward to your prompt intervention to ensure other citizens are not cheated in this manner.

Note: Please let me know in case any other information is required.

Sincerely,

MAYUR PANDEY

7509000095

5 attachments

Counter BAR CODE ZOOM IMAGE.jpg
1175K

TransactionReceipt1744792826901195731.jpeg
177K

AADHAR ACKNOWLEDGEMENT SLIP.pdf
384K

MBU APPLICATION FORM.pdf
668K

COUNTER ASK SHYAM PLAZA RAIPUR.heic
1421K

3/20/26, 5:08 PM Gmail - FORMAL COMPLAINT: Illegal Charging and Financial Malpractice at ASK Raipur (Shyam Plaza) Chhattisgarh

https://mail.google.com/mail/u/1/?ik=14ba45129d&view=pt&search=all&permthid=thread-a:r-5158906585862956703&simpl=msg-a:r74720225061994… 2/2

https://mail.google.com/mail/u/1/?ui=2&ik=14ba45129d&view=att&th=19d0636a71362563&attid=0.3&disp=inline&realattid=f_mmxg7npk2&safe=1&zw
https://mail.google.com/mail/u/1/?ui=2&ik=14ba45129d&view=att&th=19d0636a71362563&attid=0.3&disp=inline&realattid=f_mmxg7npk2&safe=1&zw
https://mail.google.com/mail/u/1/?ui=2&ik=14ba45129d&view=att&th=19d0636a71362563&attid=0.5&disp=inline&realattid=f_mmxgbbpt4&safe=1&zw
https://mail.google.com/mail/u/1/?ui=2&ik=14ba45129d&view=att&th=19d0636a71362563&attid=0.5&disp=inline&realattid=f_mmxgbbpt4&safe=1&zw
https://mail.google.com/mail/u/1/?ui=2&ik=14ba45129d&view=att&th=19d0636a71362563&attid=0.1&disp=attd&realattid=f_mmxg7nop0&safe=1&zw
https://mail.google.com/mail/u/1/?ui=2&ik=14ba45129d&view=att&th=19d0636a71362563&attid=0.1&disp=attd&realattid=f_mmxg7nop0&safe=1&zw
https://mail.google.com/mail/u/1/?ui=2&ik=14ba45129d&view=att&th=19d0636a71362563&attid=0.2&disp=attd&realattid=f_mmxg7npv3&safe=1&zw
https://mail.google.com/mail/u/1/?ui=2&ik=14ba45129d&view=att&th=19d0636a71362563&attid=0.2&disp=attd&realattid=f_mmxg7npv3&safe=1&zw
https://mail.google.com/mail/u/1/?ui=2&ik=14ba45129d&view=att&th=19d0636a71362563&attid=0.4&disp=attd&realattid=f_mmxg7np91&safe=1&zw
https://mail.google.com/mail/u/1/?ui=2&ik=14ba45129d&view=att&th=19d0636a71362563&attid=0.4&disp=attd&realattid=f_mmxg7np91&safe=1&zw











